
  

 

 
Merchant of the Month: Infintech's Customer Service and Expertise Stands 
Out 
 
In our Merchant of the Month series, we highlight a few of the merchants who enjoy 
processing through Infintech so much, they want to share their experience with others. 
This month, we spoke with Bernie Reagan, President/Owner at DSC Office Systems. 
 
Merchant: DSC Office Systems 
 
Industry: Office Equipment Provider 
 
Location: Blue Ash, Ohio 
 
Customer Since: June 2016 
 
Infintech Payment Processing Advisor: Myron Rivers 
 
What initially drew you to Infintech? 
 
"I was introduced to Infintech through a friend and decided to give them a shot. After 
Infintech performed a cost-savings analysis for my company, I saw that they could save 
us a significant amount of money. Since June of 2016, Infintech has saved us about 20% 
on our processing fees and set up a new terminal free of charge." 
 
What's your favorite part about working with Infintech? 
 
"Myron was very knowledgeable, personable, and consultative. He did not pressure me 
into making a decision - he just offered his professional advice. The transition was 
painless, and all things promised and more were delivered. I will highly recommend 
Infintech whenever I get a chance." 
 
Is Your Business Ready to Experience the Infintech Advantage? 

 
Contact us online or call 1-800-621-8931. 
 
Check out Infintech’s newsroom. 

 
Visit this story online. 
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